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Hotel Interns’ Satisfaction and Loyalty Influence Factors of Higher
Vocational Hotel Management: A Case Study of Guangzhou

ZHANG Chun—xia
(Guangdong Engineering Polytechnic, Guangzhou 510520, China)

Abstract: Taking Guangzhou as an example, this paper made the questionnaire survey for the interns which came
from the hotel management in higher vocational colleges. It used the methods of correlation analysis and multiple
linear regression analysis to study the related factors that affected intern s satisfaction and loyalty. Results showed
that: based on interns’ personal attributes : source of students and the level of internship hotel significantly corre-
lated with the interns’ satisfaction and loyalty, as well as the internship time was only significantly associated
with satisfaction. The influence factors: perceived value, accommodation and catering condition, the desired ef-
fect, training opportunities, promote career planning ability and position arrangement were significantly related
with the interns’ satisfaction, and the job arrangement, accommodation and diet condition, enhance professional
knowledge were significantly associated with the interns” loyalty.

Key words: hotel interns ; satisfaction; loyalty; higher vocational ; Guangzhou



