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LZRFENEINRIA
1LEEZENAXRRERERE
# ., -Please accept my
apology on behalf of the
hotel.

2EMRIES EEXMSE, -
promise to attend to the
matter immediately.

3ERERENEZ, HRII&R
R 7 R (8 & -1 understand
how you feel. We will solve
the problem for you ASAP.
A4 G RA N EREIX 4=
1§ -Thank you for bringing
this matter  to our
attention,

EEON =
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